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“The Impact of Using Corporate Communication Strategies on

Organizational Reputation”

(A Case Study of Telecommunications Companies in the Kingdom of Saudi
Arabia)

Researcher:

Yasser Issa Saeed Al-Zahrani
Abstract:

main objective of the current research paper is to examine the influence of the strategies of institutional communication on
the institution reputation. The study aims to study the case of Saudi Arabis communication companies. The researcher to
achieve the study main objective uses the descriptive analytical approach, however the survey questionnaire is used to collect
the primary data from the target participants customer of communication companies. The survey is distributed electronically
to a simple random sample of size (200) who were totally respond to the questionnaire. When conducting the data analysis
and testing the research hypotheses, the study concluded with important findings: the study show that there is a significant
impact of the strategies of corporate communication on the institution reputation. Via its dimensions. The study
recommended that, it is very important for the communication companies in Saudi Arabia to use the strategies of institutional
communication due its effectiveness to improve institution reputation, in addition of increasing the public connection, and
guarantee the continuous and efficient communication with all stakeholders. Additionally, it is necessary to develop modern
programs to increase the employs communication skills due to its role in improving the communication quality and raise the
employees to their role in enhancing the institution reputation.

Keywords: Corporate communication strategies, Organizational reputation, Saudi telecommunications companies.
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